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S6: 184/BC-UBND Thi tran A Ludi, ngdy 16 thang 9 nam 2024
BAO CAO

Cong tac kiém soat thi tuc hanh chinh, trién khai co’ ché mét cira,
mot ctra lién thong va thyc hién thu tuc hanh chinh
trén moi truong dién tir Quy 111 nim 2024

Kinh gui:
- UBND huyén A Ludi;
- Trung tam Hanh chinh cong huyén A Ludi.

Thuc hién Cong vin s6 1403/UBND-HCC ngay 10/9/2024 ciia Uy ban nhan
dan huyén A Ludi V/v bao céo cong tac kiém soat thii tuc hanh chinh, trién khai co
ché mot cira, mot ctra lién thong trong giai quyét thu tuc hanh chinh va thuc hién thu
tuc hanh chinh trén méi trudng dién tir Quy III nam 2024; Uy ban nhan dan thi trin
A Ludéi béo cdo két qua thyc hién vdi cac ndi dung nhu sau:

I. TINH HINH, KET QUA KIEM SOAT THU TUC HANH CHINH (TTHC)

1. Cong bd, cong khai TTHC, danh muc TTHC

Tai B6 phan tiép nhan va tra két qua thi trén da thyc hién nghiém tuc viéc
niém yét cong khai cac TTHC thudc tham quyen giai quyét theo quy dinh. Cac
TTHC thudc tham quyen giai quyét caa UBND cip xa sau khi dugc cong b thi dugc
cong khai tai B phan tiép nhan va tra két qua thi tran bang hinh thirc: Niém yét ban
gidy trén bang gin tudng, Ki 6t tra ctru thong tin va trén Trang thdng tin dién tir ciia
thi tran.

Vi€e cong khai thu tyc hanh chinh bao dam chinh xac, rd rang, day du theo
Quyet dinh cong bb danh muc tha tuc hanh chinh, tao thuén loi cho to chirc, c4 nhan
tiép can, tim hiéu va thuc hién thu tuc hanh chinh.

2. Ra soat, don gian héa TTHC

Thuc hién Ké hoach s6 11/KH-UBND ngay 10/01/2024 caa Uy ban nhan dan
huyén A Ludi vé ra soat, danh gia thu tuc hanh chinh nam 2024 trén dia ban huyén
A Luéi; UBND thi trdn ban hanh Ké hoach s6 15/KH-UBND ngay 15/01/2024 vé
ra soat, danh gia thu tuc hanh chinh nam 2024.

Danh muc UBND thj trdn dua vao K& hoach ra soat danh gia thu tuc hanh
chinh nam 2024 gém cac linh vyc sau: Thu tuc Binh chon, cong nhan nguoi c6 uy
tin trong dong bao dan toc thiéu sb (885); Thu tuc cip ban sao trich luc ho tich; Xét
tang danh hiéu Gia dinh van hoa hang nam (1.000954) va cdc TTHC trong linh vuc
Thi dua khen thudng.

3. Tiép nhan, xir ly phan anh, kién nghi vé quy dinh, TTHC

Thuc hién Quyét dinh s6 59/2023/QD-UBND ngay 13/11/2023 ctia UBND
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tinh ban hanh Quy ché tiép nhan, xir Iy phan anh, kién nghi cia c4 nhan, t6 chirc vé
quy dinh hanh chinh trén dia ban tinh Thtra Thién Hué. UBND thj trén da chi dao
thuc hién tot viéc niém yét ndi dung hudng dan va dia chi co quan tiép nhan phan
anh, kién nghi ciia ca nhan, t6 chtic vé quy dinh hanh chinh theo quy dinh.

Trong Quy |11 ndm 2024, UBND thi trdn khong tiép nhan phan anh, kién nghi
ctia to chirc, ca nhan lién quan dén quy dinh hanh chinh.

Uy ban nhdn dan thi trdn dd ban hanh Ké& hoach s 28/KH-UBND, ngay
07/02/2024 vé viéc t6 chirc danh gia mic do hai 1ong ctia ngudi dan, t6 chire dbi voi
dich vu hanh chinh cong tai B6 phan Tiép nhén va tra két qua cua ny ban nhan dan
thi trAn A Luéi ndm 2024. Ngoai ra, tai Bo phén tiép nhan va tra két qua thi trin, da
b tri hom thu gop y va thuc hién viée 14y phiéu khao sat danh gia mace d hai long
ctia to chirc va cong dan khi den thuc hién TTHC tai thi trdn. Qua d6, da gép phan
nang cao chat luong giai quyét TTHC trén dia ban.

4. Trién khai co' ché mdt cira, mt cira lién thong va tinh hinh giai quyét TTHC

Thuc hién Nghi dinh s6 61/2018/ND-CP ngay 23/4/2018 cua Chinh pha vé
thuc hién co ché mot cira, mét ctra lién thong trong giai quyét thu tuc hanh chinh,
UBND thi tran d4 thyc hién kién toan theo quy dinh. Bo phan Tiép nhan va Tra két
qua thi trin c6 thuc hién day du cac loai phiéu nhu: Phiéu huéng din hoan thién hd
so, Thong bao dé nghi bo sung hd N Phiéu xin 15i va gia han thoi gian giai quyét,
Phiéu kiém soat qua trinh giai quyét TTHC va So6 theo ddi ho so theo ting linh vuc
c6 ky nhan két qua giai quyét.

Thuc hién Quyét dinh sé 1722/QD-UBND ngay 18/7/2023 cua Uy ban nhan
dan tinh vé viéc ban hanh Danh muyc dich vu cong truc tuyen toan trinh va dich vu
cong truc tuyén mot phan trén dia ban tinh Thira Thién Hué, nham tang cuong viéc
trién khai cung cép va st dung dich vu cong truc tuyén, tha tuc hanh chinh theo co
ché mot cira lién thong, UBND thi tran chi dao Bo phan tiép nhén va tra két qua thi
tran tich cuc phéi hop véi Buu dién A Lué6i thyc hién viée tiép nhan hd so, tra két
qua giai quyét thu tuc hanh chinh qua dich vy buu chinh cong ich.

UBND thj trn da chi dao Bo phan TN va TKQ ra soat, téng hop danh muc
thil tuc hanh chinh thuc hién theo co ché mot cira, mot cira lién thong giri UBND
huyén ding thoi gian quy dinh. Cac danh muc thu tuc hanh chinh ban hanh kém theo
cac Quyet dinh cong bd, chuan hoa cua Uy ban nhan dén tinh thu¢c thim quyén giai
quyet cua UBND cap xa da duoc niém yet cong khai tai Bo phan tlep nhén va tra két
qua thi tran.

Két qua giai quyét TTHC: Pd dwoc nhdp liéu, givi bdo cdo dién tir qua Hé
thong théng tin bdo cdo Chinh phii VA phu luc kém theo.

5. Thuc hién TTHC trén moi trwong dién tir

UBND thi tran kip thoi trién khai thuc hién thi tuc hanh chinh trén méi truong
dién tir tai dia phuong; thuc hién tuyén truyén sau rong cac noi dung chi dao cua
Chinh phu tai Nghi dinh s6 45/2020/ND-CP. Bam bao cac diéu kién vé ki thuat dé
cac cdng chic trién khai c6 hiéu qua cac nhiém vuy thuc hién tha tuc hanh chinh trén
moi truong di¢n tu.
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6. Truyén thong hd trg hoat dong kiém soat TTHC

Nhim ting cudng cong tac truyén thong vé kiém soat TTHC trén dja ban thi
tran. UBND thj trin di chi dao cac cong chirc ddy manh cong tic tuyén truyén vé
kiém soat TTHC, cai cach hanh chinh ma trong tdm 1a cai cach thu tuc hanh chinh.
Cong tac truyén thong vé hoat dong kiém soat TTHC trén dia ban thi tran duoc thyc
hién biang nhiéu hinh thirc phong phti nhu: Thoéng tin, tuyén truyén trén Trang thong
tin dién tur cua thi tran thong qua cac cudc hop giao ban, 16ng ghép; théng qua cac
hoi nghi tuyén truyén, pho bién, gido duc phap luat.

7. Kiém tra thuc hién kiém soat TTHC

Nham danh gia kip thoi, toan dién tinh hinh, két qua hoat dong kiém soat TTHC
trén dia ban thi trin; qua doé, co6 bién phap chan chinh, xtr ly kip thoi cac hanh vi sai
trai, thuc hién khong ding véi chi dao, quy dinh vé cong tac kiém soat TTHC, cai
cach TTHC, UBND thi trin di ban hanh K& hoach s6 37/KH-UBND ngay 28/02/2024
vé kiém tra cong tac CCHC, kiém soat thu tuc hanh chinh, hé théng quan 1y chét luong
theo Tiéu chuan qubc gia TCVN ISO 9001:2015 va thyc hién ¥ kién chi dao trong nim
2024. Theo Ké hoach, thoi gian tién hanh kiém tra du kién tir thang 4/2024 dén thang
10/2024. B6i tuong kiém tra 1 cong chirc UBND thj tran.

I1. PANH GIA CHUNG

Nhin chung, cong tac kiém soat TTHC trén dia ban thi trin da dugc UBND
thi tran quan tam, chi dao trén co s¢ bam sat quy dinh phap luat hién hanh. Xac dinh
day la nhiém vu trong tam, lién tuc, lau dai nén Chu tich UBND thi tran ludn truc
tiép chi dao, trién khai thyc hién nhiém vu nay, nho d6 ma hoat dong kiém soat
TTHC c6 nhiéu chuyén bién tich cuc. Ty 16 hd so TTHC giai quyét dung han ngay
cang cao, giam ho s0 qua han. Tinh cong khai, minh bach khong ngimg dugc cai
thi¢n. Cong tac tlep nhan hd so lién thong tu cap x4 1én cap huyén van con gip nhiéu
kho khin, vudng mic trong qua trinh trién khai thuc hién.

I1I. PHUONG HUONG, NHIEM VU 3 THANG CON LAl NAM 2024

Pé tiép tuc thuc hién c6 hiéu qua cong tac kiém soat TTHC trong 3 thang con lai
nam 2024, UBND thi tran tap trung thuc hién t6t mot s6 nhiém vu trong tam Sau:

1. Tiép tuc chi dao nang cao chét luong hoat dong kiém soat TTHC trén dja ban
thi trin; ban hanh kip thoi cac van ban chi dao trién khai thuc hién céc hoat dong kiém
soat TTHC. Kiém soat chit ché quy trinh giai quyét TTHC cho c4 nhén, t6 chirc.

2. Thyc hién ding quy dinh viéc niém yét, cong khai TTHC da dugc Chu tich
UBND tinh cong b va cong khai dia chi tiép nhan phan anh kién nghi ctia ca nhan,
td chure vé quy dinh hanh chinh trén Trang thong tin dién tur cua thi trin va tai tru s&
UBND thi tran.

3. Klem soat chat ché quy trinh glal quyet TTHC, dam béo tinh cong khai,
minh bach gan véi trach nhiém giai trinh giai quyét TTHC.

4. T chirc ty kiém tra cong tac kiém soat TTHC theo ké hoach d3 ban hanh,
dam bao ndi dung, chét lugng va hi¢u qua.

5. Pay manh cong tac tuyén truyén vé kiém soat TTHC, cai cach TTHC trén cac
phuong tién thong tin dai chung, ddc biét, tuyén truyén rong rai dén nhan dan trén dia



ban dé trién khai thyc hién hiéu qua chu truong cta tinh vé thanh toan trén dich vu cong
truc tuyen cac phuong thirc thanh toan phi, 1€ phi dich vu cong khong dung tién mat
(cu thé: chuyén khoan, thanh toan qua ma QR code, truc tuyén).

Trén day 1a bao cao Cong tac kiém soat thu tuc hanh chinh, trién khai co ché
mot ctra, mdt cura li€n thong va thuc hién thu tuc hanh chinh trén moéi truong dién tur
quy Il ndm 2024 cia UBND thi tran A Ludi./.

Noi nhin: TM. UY BAN NHAN DAN
- Nhu trén; , CHU TICH
- TV bang uy thi tran;

- TT HDND, UBMTTQVN thj trén;
- CT, cac PCT UBND thj tran;
- Luu: VT.
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Biéu sb KET QUA XU LY PHAN/ANH, KIEN NGHI (PAKN) VE - Pon vi béo c4o:
11.05a/VPCP/KSTT QUY PINH HANH CHINH'iZA NH VI HANH CHINH  UBND thj tran A Lu6i
ON VI - Pon vi nhian bao cao;
v “Aam 2024 UBND huyén A Ludi )
(Tir ngay 15/6/2024 deén hét ngay 14/9/2024) Don vj tinh: So PAKN.
S6 lwong PAKN duwoc tiép nhan Két qua xir ly PAKN
S6
Theo thoi baxir ly Pang xir ly PAKN
A . " Theo noi Ak da xir ly
STT Tén nganh, linh diem tiep
A dung R . o duoc
vuc ¢ PAKN q ) nhan Theongi  [Theo thoi diém ding tai
Tong so dung tiép nhan Har_1h ((igu?/] cong
Hanh | Quy Téng s Hanh | Quy Tongsd | pah hann | <@
vi | dinh | Tu ky |Trong vi | dinh | T ky | Trong chinh lchinh
hanh | hanh | truee | ky hanh | hanh | truéc | ky
chinh| chinh chinh | chinh
@ ) @)=A+E)=@)+(M)| 4 | G) | ©) | () |(B)=(9+(10)=11)+(12)| (9) | (10) | (11) | (12) |(13)=(14)+(15)| (14) | (15) | (16)
1 [Tétca cac linh vuc 00 00 | 00 00 00 00 00 | 00 00 00 00 00 00 00
TONG CONG 00 00 | 00 00 00 00 00 | 00 00 00 00 00 00 00
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Biu sb TINH HINH, KEL QUA GtA\QUYET THUTYC  -Ponvibsocio:
11.06a/VPCP/KSTT HANH CHINHTAT C& QUAN, PON VI TRUC ~ UBND thi trén A Lusi
TIEP GIAI QUYETTHE TUC HANH CHINH ~; Bon vi nhan bao cao:

UBND huyén A Luéi.

Ky bao cao: Quy. Hi/nam 2024

(Ter ngay 15/6/ % ngay 14/9/2024) Don vi tinh: S¢ hé so TTHC.
£ A <X A £ A x e ., | SO lwong ho so dang giai
So lwgng ho so tiép nhan So lwgng ho so da giai quyét quyét
Trong ky
. A Truc \
STT | Linh vye giai quyét Tong tiép, Tl‘r Tong | Truwée | Pung | Qua | Tong | Trong Qua
£ Truc . ky £ £
i} % | dich vu . SO han han han i} han han
tuyen : * | trwoc
buu
chinh
1 2 3 4 5 6 7 8 9 10 11 12 13
TTHC thugc pham vi
|| tham quyén giai quyét | 1.363 | 1.198 142 23 |11.358 | 1.335 20 3 5 ) 0
cia UBND thij tran
1 | HO tich 74 18 56 0 74 66 5 3 0 0 0
2 | Bao tr¢g xa hoi 16 0 10 06 16 16 0 0 0 0 0
3 | Ching thuc 1.218 | 1.180 38 0 1.218 | 1.203 15 0 0 0 0
4 | Dat dai 51 0 38 13 46 46 0 0 05 05 0
5 | Nguoi c6 cong 4 0 0 4 4 4 0 0 0 0 0
Téng cong 1.363 | 1.198 142 23 11358 | 1.335 20 3 5 ) 0
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PHU LUC THONG KE SO ’T THC D\UOC CONG BO, CONG KHAI

(Tir ngay ]5/(6/2' 024 éf@n
(Kém theo Bdo cdo s6 184/BC-UBND néay 16\‘9/

ingay 1 4/9/2024) ,
024 ciia Uy ban nhdn dén thi tran A Luci)

Ngay ban

Stt | Linh vuc S6 ky hiéu hanh Trich yéu Ghi chd
CAP
Cong b6 danh muc tha tuc hanh chinh méi
. Bio vé quyén loi S 1642 /QD- S0/6/2004 duoc ban hanh va sura d6i, bd sung trong linh
neudi tieu dung UBND vuc bao vé quyén loi ‘nguoi tiéu dung thude
tham quyen giai quyet UBND cap xa va S¢
Cong Thuong
, Cong bd danh muc tht tuc hanh chinh dugc
A S6 1677/Qb- stra ddi, bd sung trong linh vue HO tich thude
2 HO tich UBND 21/6/2024 thAm quyén gglal gquyet cua SO Tu
phap/UBND cap huyén/UBND cap xa
Cong bd 02 nhom thi tuc hanh chinh lién
thong dién tu: Pang ky khai sinh, dang ky
3 Ho tich, Bao tro xa S6 1715 /Qb- 25/6/2024 thuong tru cap thé bao hiém y té cho tré em
hoi (Lién thong) UBND dudi 6 tudi; ding ky khai tir, xoa diang ky
thudng tra, giai quyét mai tang phi, ttr tuat ap
dung trén dia ban tinh Thura Thién Hué
Cong bd danh muc tha tuc hanh chinh méi
Sé 1878 /QD- ban hanh lién quan dén lyc lugng tham gia
4 An ninh trat tu 09/7/2024 | bao vé an ninh, trat tu & co s thudc trach
UBND Y X o A An A
nhiém giai quyét ctia Uy ban nhan dan cap
huyén va Uy ban nhan dan cip xa
5 NN va PTNT S6 2051 /QP- 30/7/2024 | COng bo danh muyc thi tuc hanh chinh méi




UBND

ban hanh va duoc stra doi, bo sung trong linh
vuc Lam nghlep va Kiém 1am thudc tham
quyén giai quyét cia S& Nong nghiép va
Phét trién nong thon, Uy ban nhin dan cip
huyén va Uy ban nhan dan cap x4 trén dia
ban tinh Thira Thién Hué

Cong thuong

S6 2127 /Qb-
UBND

07/8/2024

Cong bd danh muc thu tuc hanh chinh méi
dugc ban hanh va stra doi, bo sung trong linh
vuc bao vé quyén loi ngudi tiéu dung thudce
tham quyén giai quyét UBND cap xi va So
Cong Thuong

Dét dai

S6 2268/Qb-
UBND

22/8/2024

Cong bd danh muyc thi tuc hanh chinh trong
linh vyc Dét dai thudc thudc pham vi chirc
nang quan ly nha nudc cua So Tai nguyén va
MBoi truong (thudc thim quyén giai quyét cua
So Tai nguyén va Moi truong, Uy ban nhan
dan cp huyén, Uy ban nhan dan cip xa trén
dia ban tinh Thira Thién Hué)

DAt dai

S6 2335/Qb-
UBND

04/9/2024

Cong b6 Danh muc thi tuc hanh chinh
duge stra doi, bd sung trong linh vuc Dat
dai thu¢c pham vi chirc ndng quan ly nha
nudc cua SO Tal nguyén Va Moi trudong
(thudc tham quyén giai quyét ciia S¢ Tai
nguyén va Moi truong, Uy ban nhan dan
cap huyén, Uy ban nhan dan cp x3 trén dja
ban tinh)
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