UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

THI TRAN A LUOI Péc lap - Tw do - Hanh phiic
Sb: 10/Qb-UBND Thi tran A Ludi, ngdy 15 thang 01 ndm 2024
QUYET PINH

Ban hanh Muc tiéu chéit lwgng va Ké hoach thuc hién muc tiéu chét lwong ap
dung tai UBND thi tran A Lwéi nim 2024

CHU TICH UY BAN NHAN DAN THI TRAN

Can cir Ludt T6 chire Chinh quyén dia phirong ngay 19 thang 6 ndm 2015 va
Ludt sira doi, bo sung mot s6 dieu ciia Ludt T6 chire Chinh phu va Ludat T 6 chirc
chinh quyén dia phwong ngay 22/11/2019;

Can cir Quyét dinh s6 19/2014/QD-TTg ngay 05 thang 3 ndam 2014 ciia Thii
twémg Chinh phit Vé viéc dp dung Hé thong quan Iy chat luong theo Tiéu chudn
quoc gia TCVN ISO 9001:2008 vio hoat déng ciia cdc co quan, t6 chirc thudc hé
théng hanh chinh nha nuwoc;

Cdn cir Théng tw s6 26/2014/TT-BKHCN ngay 10 thang 10 nam 2014 ciia B6
Khoa hoc va Cong nghé quy dinh chi tiét thi hanh Quyét dinh s6 19/2014/0D-TTg
ngay 05 thang 3 nam 2014 cia Thii twomg Chinh phii vé viéc dp dung Hé thong
quan Iy chat lwong theo Tiéu chudn quoc gia TCVN ISO 9001:2008 vao hoat déng
ciia cdc co quan, t6 chire thudc hé thong hanh chinh nha miede;

Can cir Quyét dinh sé6 12/201 5/0D-UBND ngay 12 thang 3 nam 2015 cua Uy
ban nhan ddn tinh Thira Thién Hué vé viéc xdy dung, dp dung, cong b6, duy tri, cdi
tién Hé thong qudan 1y chat lwong phi hop Tiéu chudn quéc gia TCVN ISO
9001:2008 va hoat déng kiém tra tai cdc co quan hanh chinh nha nuée trén dia
ban tinh Thira Thién Hué;

Can cir Ké hoach so 112/KH-UBND ngay 29 thang 12 nam 2023 ciia UBND
thi tran A Luéi vé viéc trién khai xdy dung, dap dung, duy tri va cai tién hé thong
quan 1y chat lwong theo tiéu chuan quéc gia TCVN 18O 9001:2015 vio hoat dong
ctia UBND thi tran A Lwdi nam 2024;

Theo dé nghi ciia Cong chirc Vin phong — Thong ké thi tran.
QUYET PINH:

Piéu 1. Ban hanh Muyc tiéu chat luong va Ké hoach thuc hién Muc tiéu chat
lugng nam 2024 theo yéu cau ciia Hé thong quan ly chat luong phu hop Tiéu
chuan quéc gia TCVN ISO 9001:2015 ctia UBND thi tran A Ludi.

(Muc tiéu chat lwong va Ké hoach thuc hién Muc tiéu chat lwong kem theo)
Diéu 2. T6 chirc thyc hién:



1. Ban Chi dao x4y dung, 4p dung, duy tri, cai tién Hé théng quan 1y chét lugng
theo Tiéu chuan qudc gia TCVN ISO 9001:2015 vao hoat dong ctia UBND thj trin A
Ludi chiu trach nhiém td chire, diéu hanh, trién khai cic muc tiéu d3 dé ra.

2. Cac Cong chirc chuyén mon thuéc UBND thi trin cdn ctr Myc tiéu chat
luong nam 2024 cuia UBND thi trdn dé to chic trién khai thuc hién. Ban chi dao
ISO phé bién cho tat ca CBCC trong don vi biét va to chic trién khai 4p dung nim
2024.

3. Binh ky 06 thang/01 1an cac cong chic chuyén mén thudéc UBND thi trdn
xem xét, danh gia két qua dat duogc, 1ap bao cao tién do két qua thuc hién muc tiéu
chat luong giri vé& Ban chi dao 1SO dé tong hop theo quy dinh.

Piéu 3. Quyét dinh nay c6 hiéu luc ké tir ngay ky.

Diéu 4. Cong chirc Van phong — théng ké, Ban Chi dao 1SO, toan thé cac can
bo, cng chic va c& nhan lién quan chiu trach nhiém thi hanh Quyét dinh nay./.

Noi nhan:

- S6 Khoa hoc va Cong nghg;

- Phong KT-HT huyén (dé bao céo);
- CT va cac Ph6 CT UBND thi tran;
- Cac d/c b phan chuyén mon;

- Luu: VT, Thu ky ISO.

S f :/ aé
g \ . . Al
HE The Hién



Phy Tue D
MUC TIEU CHAE LU", NG NAM 2024
(Kém theo Quyét dinh s6 10/@53 UBND n" ay 15 thang 01 nam 2024
ciia Uy ban nhdn:-ddn. thitran A Ludi)

\\h,

Lanh dao va toan thé cong chtic cia UBND thi trin A Ludi quyét tam xay
dung, ap dung, duy tri va cai tién Hé théng quan 1y chat lugng theo Tidu chuan
qudc gia TCVN ISO 9001:2015 vao hoat dong ctia UBND thi trdn A Ludi dé hoan
thanh cac muc tiéu sau:

1. 100% can b, cong chuc trién khai xay dung, ap dung, duy tri va cai tién co
hiéu qua HTQLCL phu hop Tiéu chuan qudc gia TCVN ISO 9001:2015. 100% cac
TTHC duogc dua vao tiép nhan va giai quyét theo co ché mot cira, co ché mot cira
lién thong tai Bo phan Tiép nhan va Tra két qua thi tran.

2. 100% v kién chi dao cia UBND huyén A Luéi giao cho UBND thj tran A
Ludi duoc theo ddi, don doc thyc hién, phan dau 95-100% v kién chi dao hoan
thanh dung han.

3. Phan d4u 16/16 chi tiéu cha yéu vé phat trién kinh té - xa hoi cta thi tran
nam 2024 dat va vuot ké hoach dé ra, cu thé:.

(1). Tong dau tu trén dia ban thi trdn: 120 ty dong;

(2). Thu ngén sach: 1,73 ty dong;

(3). Thu nhap binh quan dau nguoi 65 triéu déng/ nguoi/ nam;

(4). Tong dién tich gieo trong ca nam duy tri 233 ha;

(5). Téng dan gia sac 1.000 con; tong dan gia cam 20.000 con;

(6). Ty 1é tang dan sb ty nhién duy tri; < 0,5 %;

(7). Ty 18 tré em dudi 5 tudi suy dinh dudng < 4,5%;

(8). Phin dau don vi dat chuan Quoc gia vé y té&: 01 don vi;

(9). Duy tri trudng dat chuan Quéc gia murc do 2: 01 truong;

(10). Co quan, don vi, truong hoc, to dan phd dugce céng nhan don vi dat
chuan vin héa theo giai doan: 02 don vi;

(11). Ty 1& huy dong tré dén trudng tir 1-2 tudi dat 40%; 3-5 tudi dat 100%;
tiéu hoc 100%;

(12). Sb ho thoat nghéo nam 2024: 70 ho;

(13). Duy tri ty 18 dan sb tham gia bao hiém y té: 98%; Lao dong trong do
tu6i tham gia BHXH ty nguyén: 150 nguoi;

(14). Ty 18 lao dong qua dao tao nghé 100 lao dong; gidi thidu viéc lam cho
lao dong qua dao tao 30 lao dong; dua lao dong di lam viéc tai nude ngoai co ky
két hgp dong 10 nguoi;

(15). Ty 1& dan s dung nudc hop vé sinh 100%; nudc sach 100%;

(16). Ty I¢ thu gom rac thai khu vuc d6 thi: 100%.

4. Pam bao trén 95% thu tuc hanh chinh thuc hién dung quy trinh; trén 95%
ho so thi tuc hanh chinh theo co ché mot cira, mot ctra lién thong thuoc tham
quyén giai quyét ctia Uy ban nhan dan thi tran duoc giai quyét ding han.



5. Pam bao mic do hai 1ong cua nguoi dan va doanh nghiép ddi véi quy
dinh cia TTHC dat trén 98%; mtrc d0 hai long cta ca nhan, td chirc khi thuc hién
giao dich TTHC tai bo phan TN&TKQ thi tran dat trén 98%.

6. Niém yét cong khai 100% thu tuc hanh chinh thudc thidm quyén giai
quyét, TTHC thuc hién cung cép dich vu cong truc tuyén muc do 3, mic do 4 tai
Bo phan Tiép nhan va Tra két qua UBND thj trin theo quy dinh.

7. Pay manh tng dung cong nghé thong tin trong hoat dong cua don vi;
trong giai quyét TTHC; phuc vu nguoi dén, doanh nghiep

8. 100% thu tuc hanh chinh duoc tiép nhan, giai quyét va tra két qua giai
quyét TTHC tai hé thong xu ly dich vu cong tép trung theo quy dinh cua cap trén.

9. Cung cip diy du thong tin trén trang thong tin dién tir thi trin va cac phan
mém theo dung quy dinh; duy tri thuong xuyén trén 95% céan bd, cong chirc thi
tran co tai khoan hop thu dién tor cong vu; trén 95% can bg, cong chirc st dung hé
théng thu dién tir cong vu phuc vu trong cong viéc.

10. 100% van ban, tai liéu (khong phai van ban mat) do UBND thi trin ban
hanh duoc trao doi trén moi trudng mang; ap dung chit ky sé theo quy dinh cua
cap trén.

11. 100% cac hé théng phan mém duoc cap trén trién khai dugc dua vao ap
dung tai thi tran.

12. Giai quyét dat trén 95% don thu khiéu nai, to céo, kién nghi, thinh cau
thudc thim quyén ctia Uy ban nhan dén thj tran.

13. 100% céan b, cong chuc thi trAn dat danh hiéu lao dong tién tién./.



Phuluc2.
KE HOACH,
THU'C HIEN MUC TIEU.CHAT LUQNG NAM 2024
(Kém theo Quyét dinh sé 10/Q§9 U,BNJZ? 'gay 15 thang 01 nam 2024
ctia Uy ban nhiidén't i trén A Luwedi)

I. MUC PiCH, YEU CAU
1. Muc dich
- Nham thuc hién va hoan thanh t8t cac Muc tiéu chat luong da dat ra nam

2024 tai UBND thi trin A Luéi;

- Phan coéng r6 trach nhi€m, vai tro, bién phap kiém soat, danh gia, do luong

cac Muc tiéu chat luong dit ra.

2. Yéu ciu
- binh ky va dot xuat cac cong chicc chuy@n mén thuoc UBND thi tran, thu ky

ISO téng hop bao céo, danh gia két qua thuc hién MTCL;

- Ban Chi dao 1SO kiém tra, giam sat két qua dat duoc cua Muc tiéu chat

lwong theo ké hoach dinh ky hodc dot xuat.

- Kip thoi theo ddi, dén ddc thuc hién, kiém soat, danh gia, quan ly cac rai ro

va dua ra hanh dong khac phuc, phong ngura tai tat ca cac bo phan chuyén mén
thuoc UBND thi tran A Luai khi muc tiéu chat lvgng khong dam bao.

II. NOI DUNG THUC HIEN

Muc tiéu Trach nhiém .
chét lwgn . Trach Cach thure
chal uons thyc hi¢n Thoi gian | nhiém thure
TT | va bién phap A *.~: | theo ddiva
thue hién < thyc hi¢n | theo doi két qua
: ; Cha tri Phoi h
MTCL op MTCL
Muc tiéu 1: 100% can b, cong chuc trién khai xay dung, ap dung, duy tri, cai
I tien ¢6 hiéu qua HTQLCL phu hop Tiéu chuan TCVN ISO 9001:2015; 100% cac
" | TTHC duoc dua vao tiép nhan va giai quyét theo co ché mot ctra, co ché mot cura
lién thong tai BO phan Tiép nhan va Tra két qua thi tran.
- Qb cong
Xav dun (oA bo va ban
el ki | Cong chirc “ac cong hanh MTCL
M © | Van phong chucé:wr(;nén Thang 01 | - QMR; | (kém theo
1 oach thye |y 5,5 yen ndm 2024 | - Thyky |[MTCL va
hién MTCL K&/ thudc X
nim 2024 ° UBND thi ISO. | Ke  hoach
BCD ISO thn thuc  hién
MTCL nam
2024
2 | Xay dung Ké | Cong chirc | Caccdng | Thang2-3 | - QMR; | Ké& hoach
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hoach Panh
gid nd1 bo
(PGNB) nam
2024

Van phong
— Théng
ké/
BCD I1SO

chirc
chuyén mon

thudc
UBND thi

trin

nam 2024

- Thu ky
ISO

DGNB

Xay dung
chuong trinh
DGNB va
trién khai
DGNB

Cong chuc
Van phong
— Théng
ké/
BCD ISO

Céc cong
chirc
chuyén mon
thudc
UBND thi
trin

Trudc ngay
30 thang 8
hang ndm

- QMR;
- Thu ky
ISO

- Chuong
trinh
DGNB;

- Luu Hb so
DGNB (Ké
hoach,
chuong
trinh
DGNB,
Quyét dinh
thanh  1ap
Doan
DGNB,
phiéu
chép,
cao
hop
DGNB);

- HO6 so
kiém soat sy
khéng phu
hop va hanh
dong  khic
phuc (phiéu
yéu cau
hanh  dong
khéc
phuc/cai
tién — néu
co; sb theo
doi hanh
dong  khac
phuc/cai
tién). ..

ghi
Béo
tong

Xem xé€t cua
lanh dao

Cong chuc
Vian phong
— Thong

Céc cong
chirc
chuyén mon
thudc

Pinh ky 6
thang/1an
hoac dot
Xuét/sau

- QMR;
- Thu ky
I1SO.

- Ké hoach
xem X¢&t cua
lanh dao;
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ma&i cac quy

ké/ UBND thi | hoat dong - Bién ban
BCP ISO tran DPGNB, hop xem xét
Ldng ghép cua lanh
Va0 C4C dao.
cudc hop
giao ban
thang/quy
Hb so duy
tri va cai
tién
HTQLCL
A , Cac cong (K& hoach
Cong chire
Véngph(‘)ng chirc - QMR; Isféﬂfng
Duy tri vacai | Théng chuyén mon | Thuong | Thulo | MTCL ’Ké
tién HTQLCL Ka/ thudc Xuyén 150 y po
UBND thj - oach
BCbD ISO trén E/CI,TS(I}JI’\]%O
Ho so hanh
dong khic
phuc/cai
tién,...
- Bao céo
L két qua thyc
Béio cdo két cacomng | hién MTCL
ué thyc hién | Cong chirc |, S10° ot | -QMR; | 6thang;
TMTCL6 | Vin phong | CUYen mon | 15/6/2024 | '1(?}111 ky | - Béocdo
thang, 12 | - Théngké |  NU0C | VAUUoC 0 cn ™ & qua thuc
tha r; g UBND thi | 30/11/2024 ' hién MT C‘L
tran nim 2024
Cap nhat, ra - Quyét dinh
soat cac thay ban hanh
d6i ciia van | Céc cong Cac quy
bén, quyAph%m Chl'Ii: Céng chitc ‘ - QMR: trixr.\h Cxé thay
phap luatdén | chuyén Vian phong Thu:o;ng - Thu k¢ doi, bo sung
hoat dong xtr | mon thugc | Théne ke Xuyén 1SO Y (n€u co);
Iy cong vigc | UBND thi s " |- Quyét dinh
dé stra d6i tran ban hanh
hoac ban hanh quy trinh

giai quyet




trinh cho phu
hop.

TTHC bd
sung theo
TCVN ISO
9001:2015
(néu co);

- Quyét dinh
cong bd lai
HTQLCL
(khi c6 su
thay d6i
pham vi &p
dung, ...néu
co)

Muc tiéu 2: 100% y }(ién chi dao cua UBND cap huyén giao cho UBND thi tran
dugc theo doi, don doc thuc hién, phan dau 95 - 100% v kién chi dao hoan thanh

ding han.
- Theo doi 2 A
trén phan A . ) S? cong
A 1A 1A Cong chuc van di;
mém h¢ thong | . \ LA \ .
diduhanh: | Yanphong | Caccong | Thuong CT | -Kétquaxir
1 e — Thong chure xuyen; UBND | 1y dtng han
-,( DlnhA ky, ké/ chuyén mon thi trén trén phéin
thong ke bio | gy 190 mém hé
cao két qua théng
thuc hién ’
iaéot?alg E:)";r‘lg Cong chirc | Cac cong Pinh CT Bi0 cio
2 Ry Vinphong | chic ky/Thuong | UBND o0 wdl
thanh dang | 1y &0k | chuyenmon | xuyén thi tra thong ke
han/tré han... ong ke y 0 Hye +tan
I11 | Muc tiéu 3: Phan d4u 16/16 chi tiéu chii yéu vé phat trién kinh té - x3 hoi cta thi
trAn nam 2024 dat va vuot ké hoach dé ra
Xay dung ké
hoach va cac - Ban hanh
van ban chi dﬁy di cac
dao lién quan; Céac bo vin ban
to chirc H@i Cong chuc | phan, ban CT trién  Kkhai
1 nghirtrién Van ph(‘)ng ngéph, doan | Nam 2024 UBN’D kinh & - X4
khai ké hqach — Thong ké tpé va céq thi tran héi
phat t’rién to dan pho i ’ T chite
kinh té - xa Hoi nghi

hoi dén cac bd
phan, ban,




nganh, doan
thé, Uy ban
nhan dan thi
trin va cac to
dan phd

Phan cong
nhiém vu, dé
ra 10 trinh cu

thé dé thuc - Quyét dinh
A ik phan cong
hién cac ké 1A A
hoach Cac bd nhiém vu
chuon tI,‘inh Cong chuc | phan, ban CT theo doi,
2 R ’g :_ | Van phong | nganh, doan | Nam 2024 | UBND | Chuong
cong tac, phan X A oA .k X A
X .. | —Thong ké | thé va cac thi tran | trinh  cdng
dau thuc hién X qa X . ,
hoan thanh VA to dan pho tac cua
A UBND  thi
vuot chi tiéu, trn
ké hoach kinh
te - xa hoi de
ra
Béo cdo két Cac b Bio  cho
qua thyc hién | Cong chttc | phan, ban CT Kinh & - XA
3 cac chi tifu | Van phong | nganh, doan | Nam 2024 | UBND N <
. A ~ X A AN g .,k h()l nam
kinh t€ - xa | —Thongké | thé va cac thi tran 2024
hoi nam 2024 to dan pho
Muc tiéu 4: Dam bao trén 95% thu tuc hanh chinh thyc hién ding quy trinh; trén
IV | 95% h6 so thu tuc hanh chinh theo co ché mét cura, mét cura lién thong thudce tham
quyén gidi quyét ctia Uy ban nhéan dan thi tran duoc giai quyét ding han.
Tham muu Can bo, Cac bo Nam 2024 | -QMR; |- Bao céo
Uy ban nhan | cong chuc phan, to - Thu ky |tinh hinh
dan thi tran B0 phan chuc lién ISO. | thuc hién co
giai quyeét TN&TKQ quan ché mot
1 | dung quy thi tran cua, mot
trinh, dung cua lién
thoi han giai thong
quyéet TTHC
theo quy dinh
Muc tiéu 5: Dam bao muirc d6 hai long cua nguoi dan va doanh nghiép déi voi
V | quy dinh cua TTHC dat trén 98%; muc dg hai lél}g cua ca nhan, t6 chuc khi thuc
hién giao dich TTHC tai bo phan TN&TKQ thi tran dat trén 98%.
Theo doi, don LA A - Bao cao
L a Cong chirc | Cac bo phan | . - QMR; \ ,
1 . Nam 2024
doc, tong hop, Van phong | lién quan am - Thu k§ khao sat

tham muu Uy

muc do hai
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ban nhan déan
thi trdn cong
bd mutc d6 hai
long cua cong
dan/to chirc

— Thong ké

ISO.

long

Muc tiéu 6: Niém yét cong khai 100% thu tuc hanh chinh thudc tham quyén giai

Vi quyét, TTHC thuc hién cung cép dich vu cong truc tuyén muc do 3, muc do 4 tai
B6 phan Tiép nhan va Tra két qua UBND thj tran theo quy dinh.
Niém yét
cong khai
danh muc , \
TTHC thude L - Céc ban
thim  quyén| ., , ?an bQ,’ _ | em yet, tAm
i quyets Cong chtic | cong chirc - QMR; | bai trén
1 fﬁa UBND thi Vén phong | B0 phén Nam 2024 | - Thu ky | Trang
< . ~ | —Thong ké | TN&TKQ ISO. | TTDT, hinh
tran tair B0 oLk , A
~ thi tran thrc niém
phan X, 110
TN&TKQ va yet khac
bang cac hinh
thirc khac
VI Muc tiéu 7: Déy manh rng dung cong nghé¢ thong tin trong hoat dong cua don vi;
trong giai quyet TTHC; phuc vu nguoi dan, doanh nghiép.
- Ty 1€ cén
Tang cuong b0, cong
hoat dong Ung chirc  dang
wonghogt | TOIn G QMR | e
1 don ) ’ can bé, Nam 2024 | - Thu k}'/ h,\ A
ong cua co cong chirc 1SO phan mém,
guan va trong © | Trang
thuc thi cong TTDT, hé
vu théng duoc
trién khai
VIl | Muc tiéu 8: 100% tha tuc hanh chinh dugc tiép nhan, giai quyét va tra két qua
I giai quyét TTHC tai hé thong xir Iy dich vu cong tap trung theo quy dinh cta cip
trén.
Dua thi tuc - Ty 1€ h6 so
hanh  chinh| Cénbo, dugc  giai
thugc  thdm | cong chuc - QMR | quyét tai hé
1 |quyén  giai| BO phan Nam 2024 | - Thu ky | théng xu 1y
quyét c6 phat| TN&TKQ ISO. | dich vu
sinh hé so| thitran cong  tap

giao dich vao

trung/sé hod
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tiép nhan, giai
quyét va tra
két qua giai
quyét tai hé
thong xu 1y
dich vu cong
tap trung

50 tiép nhan
tai BO phan
TN&TKQ
thi trin

Muc tiéu 9: Cung cap dy du thong tin trén trang thong tin dién tir thi trin va cac
phan mém theo diing quy dinh; duy tri thudng xuyén trén 95% can bo, cong chirc

IX thi trin c6 tai khoan hop thu dién tir cong vuy; trén 95% can bd, cong chirc st dung
hé théng thu dién tir cong vu phuc vu trong cong viéc.
- S6 tin, bai,
Thuc hién thong tin
dang tai, cap dugc dang
nhat thong tjn tai, cap nhat
i, trang | 7o 1 MR i,
LolrreT,  he S0 0O Nam 2024 1 - Thu kY | ron6 TTHT,
thong  thong cong chire I50. hé thong
tin dugc cap thong  tin
trén trién khai dugc  cap
theo quy dinh trén  trién
khai
Muc tiéu 10: 100% vin ban, tai liéu (khong phai van ban mat) do UBND thi trin
X | ban hanh duoc trao d6i trén moi trudng mang; ap dung chir ky sé theo quy dinh
clia cap trén.
Thuc hién cap - S6 van ban
nhat va ky sb dugc  cap
van ban do LA nhat, ky s
s . , Can bo, .
UBND  thi | Congchtic | . ; -QMR; | trén  phan
1 | trAn phat hanh | Van phong NS chu’g Nam 2024 | - Thu ky mém/sd van
lén hé théng | — Thong ké UBNP thi ISO. |ban  dugc
. ;o tran R
quan ly van ban  hanh
ban va diéu cia UBND
hanh thi tran
X| Muc tiéu 11: 100% cac hé théng phan mém dugc cép trén trién khai dugc dua
vao ap dung tai thi tran.
- Pua vao 4p LA - SO0 phan
dung 100% ?an bQ,’ -QMR; | mém, hé
S - | cong churc 9 , y
1 | phan mém, hé UBND thi Nam 2024 | - Thu ky | thong, trang
thong, trang tfdn ISO. |théng  tin
thong tin dugc ap
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dugc cap trén
trién khai

dung thuc té
tai  UBND
thi  tran/sd
phin mém,

hé  théng,
trang thong
tin duoc
trién khai
w11 | Mue tiéu 12: Giai quyet dat trén 95% don thu khicu nai, t0 cdo, kién nghi, thinh
cau thudc tham quyén cua Uy ban nhan dan thi tran
Tham  muu
Uy ban nhan | Cong chirc
dan xa wvan |phu trach
ban chi dao, |tiép cong Cac bo _OMR: |- Két qua
tra 10i  cac | dan, cac bo| phan, to 3 ' | giai  quyét
1 vuéng  mic | phan chuc lién Nam 2024 | - Thu ky don  khiéu
lién quan dén | chuyén quan IS0. nai, to céo
don khiéu nai, | moén  lién
t6 cao thudc | quan
tham quyén
Cong chuc
phu trach
Bao céo tinh|tiép cong| Cacbd _OMR: |~ B4o céo
hinh giai | dan, cdc b0 | phan, to y ' | két qua tinh
2 quyét don | phan chtrc lién Nam 2024 1 - Thu ky hinh  thuc
trong nam chuyén quan IS0. hién
mon  lién
quan
XII I Muc tiéu 13: 100% can bo, cong churc xa dat danh hiéu lao dong tié€n tién.
Pho bién
tuyén truyén
Vva nang cao - Két qua
hi¢u qua cong A , ) _ xep loai
{4c trién khai | "O"8 SMYC | el bo phan | L QMR; 1 cBCC hoan
1 DR Vién phong - Niam 2024 | - Thu ky N
Van'ban, qauy | _rpd ng ké lién quan 1SO thanh tot cac
dinh cua ' nhiém vu
UBND thi dugc giao

tran va cua
cap trén.
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I1I. TO CHUC THU'C HIEN

1. Ban chi dao ISO

Co6 trach nhiém chi dao thuc hién, don déc, theo doi, kiém tra viée trién khai
thuc hién K& hoach nay cua cac cong chirc chuyén mén thuéc UBND thi tran.

2. Viin phongthéng ké/Thu ky ISO

C6 trach nhiém phdi hop theo ddi, don ddc, kiém tra cac cong chirc chuyén
mon thue hién Ké hoach nay; dinh ky téng hop, bao cdo lanh dao UBND thi trin
theo quy dinh.

3. Céc cdng chirc chuyén mon thugc UBND thj tran

Cian ct K& hoach nay, phdi hop véi Van phong thong ké&/Thu ky ISO trién
khai thuc hién tot cac noi dung caa Ké hoach nay.

Trén day la K& hoach thuc hién Muc tiéu chat luong cua UBND thi trin A
Lu6i nam 2024, yéu cau can bd, cong chirc nghiém tac trién khai thuc hién. Trong
qua trinh trién khai thuc hién néu c6 phat sinh, vuéng mac kip thoi bao céo vé Vian
phong théng ké&/Thu ky ISO dé tong hop trinh 1anh dao UBND thi trin xem xét,
giai quyét./.
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